Registration Form:

Include a typed sheet with each participants full
name, title, and local contact number/cell during
seminar.

Facility Name

Type of Facility

Main Facility contact person and title:

Phone Ext

Fax

Email

Facility website

Facility Address

City

State Zip code

Payment information:

Payment enclosed for _ participants, for a total
of § or charge the following credit card:

Circle one: Visa Mastercard Discover Amex

Card # V-code

Name on card

Address of cardholder

City

State Zip code

Signature of cardholder

Credit card charges will show up as Pro Sound & Light Show

Feedback from graduates:

“This training provides the right tools and
techniques for anyone to make positive changes and
guide their lives in a new and better direction.”
Barb, CNA

“This seminar was very beneficial to me. I learned
more about being a leader and that I can be a
leader. This class helped me with that, Thanks.”
Jenn, CNA

“This workshop allowed me to look inside my
actions and behaviors to the reasons I was not
achieving my goals and what it was that was
causing me to struggle. It made me look at myself.”
Lona CNA

“This seminar allows nursing assistants to feel
valued and understand how important our work
really is.” Barb, CNA

Before Training:

“I get really mad at my supervisors sometimes
cause they are always telling me to go to college,
you should go to college. And I feel stupid cause I
think they are putting me down, like I'm not smart
enough to go to college. So I act like I don’t hear
them.” Chris, CNA

During Training: (The goal Chris made for herself
upon leaving the seminar):

“I apply for enrollment in college in 30 days, or
less.”

After Training:

“I never thought I was smart enough to go to
school, and I really thought my supervisors were
Jjust being mean when they would tell me I should
go. Now [ know that not being smart, is what 1
believed about myself, not what they believed, and 1
couldn’t see that until I took responsibility for how I
felt about myself. I know I am smart enough and I
can do it.” Chris, CNA

Affordable continuing
education for healthcare
workers!

<

with Dignity

PRESENTS:

Leadership Training for
Healthcare Providers

Developing a strong, ethical, and
committed healthcare workforce
from the inside out!

“I would strongly
recommend this seminar
to everybody in every
field of work. It was a
real eye opener. I learned
things about myself and
others that will definitely
help my work and home
life.”

Tina, CNA

www.hold-transitions.com
651-207-6579



Leadership Training for Healthcare Providers

Presented in a dynamic, interactive,
two-day seminar.

Course Objectives:

e Identify and build on leadership
traits

e  How beliefs impact work and
home life

e Creating change that lasts

e How to live your mission state-
ment

e Develop effective listening skills

e  Creating win/win at work

o Identify leadership/
communication styles

e  Working from a core set of values

e Giving and receiving effective
feedback

e  Get control of work and personal
stress

e How to live & work with commit-
ment, integrity, and agreements

e How to set and achieve bigger
goals

e R-Cycle -The automatic pilot that
damages the work environment
(resentment, resistance, revenge)

e How fact vs. meaning impacts the
workplace

e How to love the job without
changing it

e Bringing personal responsibility
to the workplace

Designed specifically for adult
learners in the healthcare field.
Receive 16 Contact hours, (CEU’s
pending).

Who should attend:

e  Frontline staff from all departments
e Managers

e  Supervisors

Healthcare providers

o  Administrators

e  Consultants

e Aging Professionals
Presented by:

Paula Harder Kenemore MA, BS, ACC
Gerontologist, Speaker, Consultant,
Author

Training developed as a research
study with long-term care CNAs.
Here are just a few responses to sur-
vey questions asked of participants:

e Who is responsible for my
development as a leader?

- Pre-training: Administrator 17%,
Director of Nursing — 30%,
Supervisors — 30%, Myself—11%

- Post-Training: Myself —100%

e Reasons I would stop being a CNA:
- Pre-Training: Administration
& Supervisors —45%
- Post-Training: Administration
& Supervisors — 13%

Questions:
www.bold-transitions.com
paula@bold-transitions.com
Voice: 651-207-6579

Cell: 218-428-6586

Dates:
Thursday and Friday,

October 29 and 30", 2009
Registration 8:30 — 8:55 a.m. Thursday
Sessions are 9 a.m. — 5 p.m. each day,
with a 1 hour lunch break on your own
(participant must attend all sessions in
order to receive credits).

Location:

Americinn Madison South

101 West Broadway Madison, W1
(sleeping rooms available at special
rate of $79.90 + tax if reserved by Oc-
tober 21st, call 800-396-5007)

Cost: This extensive training can cost
as much as $800 per person through
other organizations, but through special
arrangements with this conference your
leadership investment is only:

1 - 2 participants - $45/person

3 — 4 participants - $35/person

5 — 10 participants - $30/person

11 or more participants - $25/person

Limited seating available and filling
fast, register early!

To register:

Fax or mail registration on back side
with full payment to our St Paul, MN
office:

B.O.L.D. Transitions

c¢/o Paula Harder Kenemore
1322 Alton St. #110

St Paul, MN 55116-3116
Fax: 651-207-6502


http://www.bold-transitions.com�
mailto:paula@bold-transitions.com�
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