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May 15, 2008

To Whom It May Concern:

| have the pleasure of knowing Paula Harder Kenemore through my work as the
Dementia Project Coordinator at the Arrowhead Area Agency on Aging and as a
member of the Duluth Area Dementia Professionals network. Recently Paula
presented at our Spring 2008 Dementia Conference: Living Well, Finding Hope.
This was a day long conference for professionals and family caregivers.

Paula’s presentation was energetic, informative and she was abie to easily
engage her audience. Her knowledge of the information presented was readily
apparent from the ease of her presentation style and the many examples she
used to illustrate her points. Paula’'s background and experience in dementia
care and related issues contributed to making her presentation relevant and well
received by her audience.

It was a sincere pleasure to work with Paula during the process of planning for
the conference and her presentation. She was able to anticipate the needs of
her audience and she was always responsive to my requests.

| would gladly recommend Paula as a speaker and | look forward to the
opportunity to work with her again in the future.

Sincerely,
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Jill Spaf ow
Dementia Project Coordinator
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